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~ The MAILING DATE of this communication appears on the cover sheet with the correspondence address- 
All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
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(b) □ including changes required by the attached Examiner's Amendment / Comment or in the Office action of 

Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings In the front (not the bacl() of 
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 
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DETAILED ACTION 

1 . This office action is in response to the amendment filed on May 22, 2008, which claims 
4-6 are presented for further examination. 



EXAMINER'S AMENDMENT 

2. An examiner's amendment to the record appears below. Should the changes and/or 
additions be unacceptable to applicant, an amendment may be filed as provided by 37 CFR 
1 .3 12. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview with 
Timothy W. Lohse (Reg. No. 35,255) on June 20, 2008. 

The apphcation has been amended as follows: 

In the claims 

4. (Currently Amended) An automatic refresh request generation system for a data 
backup system, the system comprising: 

a computer network with data backup activity performed by a plurality of data backup 
products wherein each data backup product generates records relating to the data backup activity; 
and 

a host computer connected to the computer network that executes a canonical backup 
device, wherein the canonical backup device furth e r comprising a backup engine plug-in ^feat 
¥«H obtains records of data backup activity from each data backup product and a refresh request 
unit that operates in the backgroimd of the host computer, wherein the refresh request unit furth e r 
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comprising a timer that determines if the hour of the current day has changed, means for 
checking an automatic request determiner to determine if a refresh request for the particular 
server is automatically initiated and means for initiating a refresh request if the refresh request 
has been initiated. 

5. (Currently Amended) A system for inserting records from one or more data backup 
products into a canonical database, comprising: 

a computer network with data backup activity performed by a plurality of data backup 
products wherein each data backup product generates records relating to the data backup activity; 
and 

a host computer, having a processor and a memory , connected to the computer network 
that executes a canonical backup device, wherein the canonical backup device fiirthor comprising 
a backup engine plug-in that will obtains records of data backup activity from each data backup 
product and a database insertion mit that inserts the data from each record of a data backup 
product into a canonical database, wherein the database insertion unit fiirth e r comprising means 
for inserting data from the record into a data backup portion, means for inserting data from the 
record into a backup client portion, means for inserting data from the record into a backup target 
portion, means for inserting data from the record into a backup device name portion and means 
for inserting data from the record into a backup level portion. 
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6. {Currently Amended) A method for inserting records from one or more data backup 
products into a canonical database, each data backup product connected to a computer network 
and each data backup product generating records relating to the data backup activity for the data 
backup product, the method comprising: 

obtaining records of data backup activity from each data backup product; and 
inserting the data from each record of a data backup product into a canonical database 
and a database insertion, wherein the database insertion further comprising inserting data from 
the record into a data backup portion, inserting data from the record into a backup client portion, 
inserting data from the record into a backup target portion, inserting data from the record into a 
backup device name portion and inserting data from the record into a backup level portion. 

3. After fiirther review the invention as claimed and search a variety of databases, the 
examiner submits that claims 4-6 are allowable in light of the prior art of record, in light of the 
terminal disclaimer and in light of the argiiments made of record. 

Conclusion 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jean M. Corrielus whose telephone number is (571) 272-4032. 
The examiner can normally be reached on 10 hours shift. 

If attempts to reach the examiner by telephone are unsuccessfiil, the examiner's 
supervisor, John Breene can be reached on (571) 272-4107. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Jean M Corrielus/ 

Primary Examiner, Art Unit 2162 

July 10, 2008 



